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Improving Delamere Forest’s visitor 
experience   

News update October 2019 
 

We are pleased to say that work has started on Delamere Forest’s new visitor welcome 

building, including a new cafe with improved facilities, a new car park and improvements 

to the access for all forest users. This is due for completion in summer 2020, with further 

work on trail improvements across the forest to be completed in stages over the next few 

years.  

 

As part of the overall project, Forestry England’s long-term partner Forest Holidays has 

also begun work to create a new cabin location, giving visitors the opportunity to stay 

overnight in a cabin in the heart of Delamere Forest. 

 

To help keep forest users, local residents and neighbours informed of the project’s 

progress, both the Forestry England and Forest Holiday teams have held daytime and 

evening drop in sessions, as well as setting up information pages on our websites. We are 

always happy to meet or talk on the phone or email if there are any very specific 

questions to discuss. We will send out further newsletter updates throughout the works. 

 

Delamere Visitor Hub 
 

Delamere is the most popular and busiest forest in England, welcoming over 750 000 

visitors a year. The new visitor hub is the biggest investment project for Forestry England 

this year and reflects the importance of Delamere Forest as a visitor destination. 

 

The new visitor welcome building will host a café with indoor and outdoor seating space, 

as well as improved toilet facilities. The new car park 

will include an overflow area for the busiest days and 

events, such as Forest Live concerts. There’ll also be 

improvements to access with an upgraded route from 

Delamere station which takes walkers, cyclists and 

horse riders away from the access road. The work at 

the visitor hub is due for completion in summer 2020 

and is part of a longer-term plan for the whole forest. 

We have included an artist’s impression of the 

exterior of the new visitor welcome building where 

hopefully you can see the solar panels which will be in place upon completion. Solar PV is 

just one of a number of sustainable features of the new hub with others including rain 
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water harvesting, a ground source heat pump and a sustainable soak-away drainage 

system.  

 

Forest Holidays 
 

The introduction of Forest Holidays to Delamere will allow visitors to experience the 

forest and wider area of Cheshire in a new way, encouraging a low-key visitor experience 

that connects people with nature and promotes surrounding attractions, restaurants, cafes 

and shops. Forest Holidays are also funding a new fitness and well-being trail for all as 

part of the project and their long-term commitment will support the sustainability of the 

vision for Delamere Forest into the future. 

 

 

 

 

 

 

 

Photo shows an existing Forest Holidays 

cabin in woodland similar to Delamere 

Forest 

 

 

 

The initial phase of work has begun to the north western part of the forest. This will see 

the introduction of sixty-seven eco-sensitive cabins, which are architecturally designed to 

fit sensitively within the woodland environment. 

 

The wider forest will remain open throughout the project, although there may need to be 

some temporary trail diversions for safety at certain times during the work. 

 

For further information on the whole project at Delamere Forest, including trail diversions 

and up-to-date news, please visit our webpage 

www.forestryengland.uk/article/delamere-redevelopment-project  

 
  

http://www.forestryengland.uk/article/delamere-redevelopment-project
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Frequently asked questions 
 

We’ve included answers to some of the recent questions we have been asked about the 

project and more information can be found on our webpage. 

 

What work has taken place so far at the Visitor Hub area? 

We have completed work to prepare the area for building the new visitor hub and 

facilities, including clearing the former plant nursery site and installing a new temporary 

access road. This road is being used now to access the building works and will also be the 

foundation for the road to the new visitor car park. We are working with construction 

partners Willmott Dixon to deliver the visitor hub buildings and facilities. 

Visitors will still be able to access the visitor centre area and existing car park, and the 

facilities there will remain open throughout the works. We have worked closely with the 

Willmott Dixon team to ensure there is minimum disruption to the forest’s visitors and our 

neighbours. 

 

What work has taken place at the Forest Holidays location? 

Work began at the Forest Holiday location in July 2019. The team has already put in a new 

multi user trail for walkers, cyclists and horse riders alongside the existing road leading up 

to the new cabin location. The path will improve safety, keeping forest users separate 

from cars. Forestry England’s in-house ecologist has surveyed the route to ensure there is 

no impact on wildlife in the area and the pathway has been built to the usual trail 

standards. After some delay due to the weather and following feedback from local users, 

other groundwork improvements have been carried out and maintenance of these routes 

for use by local horse riders and walkers will continue until the local trails fully reopen. 

 

Why are certain parts of the forest temporarily closed? 

At times there will be a need for limited closures to ensure the health and safety of all. It 

is vitally important that all forest users follow all site signage and diversion routes which 

are in place for their safety. 

 

How are Forestry England and Forest Holidays involving the local 
community? 

We have held a number of meetings and drop in sessions with immediate neighbours and 

plan to continue to do so. Thanks to ideas from regular users, it has been possible for 

Forest Holidays to incorporate some of the recommendations into their works and we 

appreciate the feedback from those who know the forest well. 
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How can local businesses get involved? 

We have already met with Cheshire West and Chester Rural Growth Board and we are 

pleased to be working with Marketing Cheshire. The new visitor hub will provide exciting 

opportunities to take on the running of the bike hire and shop as well as the new café. 

The cafe tender process is currently underway. There will be further opportunities for 

businesses to operate at the visitor hub once the later phases of the work are complete as 

we transform the existing Forestry England office into new units to let out. 

 

In the New Year, Forest Holidays plan to hold a series of meetings with local businesses 

and potential partners to discuss opportunities to supply locally sourced goods and 

services, as well as teaming up with surrounding attractions. 

 

What are the next steps at the Forest Holidays location? 

Over the next few months, the team will begin to put the cabins in place. These will be 

brought in as flat units and assembled on site in order to ensure a smooth process and 

minimise disruption. You might be interested to know that at Delamere, the team has 

been able to use a new piling technology which revolutionises building foundations. It's a 

lightweight micro pile system that can be transported by the smallest of vehicles and 

carried by hand to site and installed with simple portable tooling, making it a low impact 

and ecologically sensitive method.  

 

Will work carry on over Christmas and the New Year? 

Work at the Visitor Centre area and at the Forest Holidays location will pause for two 

weeks over Christmas, finishing on Friday 20th Dec and starting again on Monday 6 January 

2020. 

 


